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Introducing the Handbook

 1.1 Introduction

In this chapter we provide you with guidance about how to use the Handbook and some back-
ground information and advice on studying policing. We are familiar with the wide range 
of experiences that students (either on pre-entry programmes at a college or university, or as 
trainee police offi cers) bring to their education and training, and the Handbook has been writ-
ten and set out to be both accessible and of value to all our readers.

 1.2 The Handbook as a Survival Guide

The Handbook is designed to assist you whilst you are preparing to join the police on a ‘pre-
entry’ course (eg at a college or university) or if you are already training to be a police offi cer. For 
example, to help you learn more effectively, we have omitted some of the more detailed aspects 
of the law and police procedure and instead provided a simplifi ed version. Of course, this does 
not mean that the detail is not important; it is just that learning is usually easier when moving 
from the simple to the complex, so we start you off with the simple. In the case of the law, the 
full complexity will normally be introduced and explained to you by your tutors and trainers 
using a variety of teaching and learning methods. However, you may be expected to learn new 
material for yourself, and if this is so then you are likely to fi nd Chapter 8 of the Handbook 
particularly useful.

The style of the Handbook represents a judgement concerning the best ways of introducing 
and describing a subject area. For many aspects of the law (eg as covered in Chapters 12 to 21 
inclusive) we have adopted a bite-size approach for legislation and police practice. We have 
simplifi ed and condensed the topics into relatively short sections of text and diagrams deal-
ing with that subject and that subject alone. This would seem to suit the subject matter and 
the need for you, on many occasions, to assimilate and be able to reproduce the facts. In other 
parts of the book we have adopted a more holistic approach—for example to investigation and 
interviewing, covered in Chapters 23 and 24. This refl ects the reality that learning the skills of 
investigation and interviewing involves more than adherence to codes and legislation. You 
will also need, for example, to appreciate the structure an interview can take, the forms of com-
munication used (particularly for questioning), and the role of the interview within a wider 
criminal investigation.

 1.3 Using the Handbook

You will sometimes look up a particular topic, but at other times you might read several sections 
to gain an overview. If you are an activist learner (see 8.6.5.2 below) you might fi nd complet-
ing some of the tasks provides a welcome relief from simple reading! This Handbook, although 
large enough, does not contain the full level of detail you will need either to complete your 
pre-entry course or to qualify as a police offi cer, so we frequently refer you to further sources of 
information after hopefully providing you with a good general understanding of the topic in 
question.
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 1.3.1 Tasks, references, and further reading

In many chapters you are asked to undertake tasks. These are placed within the body of each 
chapter rather than, more traditionally, at the end of the chapter. If you are a student police 
offi cer then these tasks will be useful to you as stimulus material for your SOLAP or Learning 
Diary (see 8.5 below). Answers are provided at the end of each chapter. In many cases the tasks 
provide further ideas for you to explore, or point you in the direction of additional reading and 
study. For this reason it is helpful to read the answers to the tasks even though you may already 
be confi dent that you have a clear understanding of the answer to a question.

Referencing is a standard academic system for producing evidence for your arguments, or for 
directing the reader towards further information. We have deliberately kept the volume of ref-
erencing in this Handbook to a minimum, and largely restricted referencing to where it seems 
it might be useful for you to know the source of the ideas and information. Referencing is a 
common courtesy to those authors whose work we have utilized, and respects the intellectual 
property rights of others. However, the main reason for minimizing the number of references 
is to try and make the Handbook more accessible to a wider range of readers: the fl ow is not 
disturbed by frequent references to other material. This is not to undermine the importance of 
referencing—far from it. In fact, you may well be required to reference your own work, particu-
larly if your training is linked with a higher education foundation degree or you are undertak-
ing a pre-entry scheme.

We would also encourage you to undertake further reading and this is indicated in some places 
in the body of the Handbook or in the answers to tasks. As explained in 1.2 above, the Hand-
book is very much a survival guide and you will fi nd more detail and further explanation in 
many other textbooks in your college or university library (including electronic resources), in 
your NPIA or force notes (if you are also a special constable or undertaking initial training), and 
via websites such as NCALT and the PNLD. 

 1.3.2 Extracts from legislation, circulars, and Codes

Throughout the Handbook there are numerous extracts from primary legislation or Codes—
often from Acts of Parliament. These are quoted in the original but sometimes with minor 
changes. Often an explanation in everyday language is also given, normally in a text box to the 
right of the original legislation. Quotations are signifi ed by the use of a different font (or quota-
tion marks) while explanations and comments are in ordinary text, like this:

if when not at [his/her] place of abode. The term place of abode means the place or site where
someone lives. It normally includes the garage and garden of a
house and should be given its normal meaning, but it will be a
question of fact for the court to decide. If a homeless person
sleeps in his or her car, the car counts as an abode while he/she
is asleep. However, when the same car is being driven by the
same person, it is not considered as a place of abode for the
purposes of the offence of going equipped (see R v Bundy 1977).

When changes have been made, this is usually because legislation tends to use the personal 
pronoun ‘he’ to cover also ‘he or she’. (There are some circumstances, however, particularly in 
legislation that covers sexual offences, when ‘he’ really does mean just ‘he’.) We have changed 
‘he’ to ‘he/she’ and ‘him’ to ‘him/her’, and so on, where appropriate. A change of this kind can 
have follow-on effects in the remainder of the sentence. We have also occasionally changed a 
word so that a sentence makes more sense when quoted alone. Minor changes to the wording 
of legislation or Codes in the Handbook are signifi ed by the use of square brackets, as in the 
following example. 

The original, from s.74 of the Sexual Offences Act 2003, states:

For the purposes of this Part, a person consents if he agrees by choice, and has the freedom and capacity 
to make that choice.
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Our revised version reads:

For the purposes of this [offence], a person consents if [he/she] agrees by choice, and has the freedom 
and capacity to make that choice.

As you can see in this example the changes made to the wording of the original legislation were 
as follows:

• ‘Part’ was changed to [offence]; and
• ‘he’ was changed to [he/she].

You will also fi nd the detail of legislation covered in other publications. Most recent legislation 
is available from the government website <http://www.opsi.gov.uk/legislation/whatsnew> 
(currently being decommissioned and moved to a new site). However, note that attempting 
to understand original legislation can be confusing as it may have been subject to amendment 
and changed by subsequent legislation, and this is not always obvious when reading the origi-
nal. For example, the defi nition of a religiously aggravated offence to be found in the Crime and 
Disorder Act 1998 (see 14.10 below) was subsequently added to by the Anti-terrorism, Crime 
and Security Act of 2001. The 2001 legislation added a new subsection 28(5) to the four original 
subsections of the 1998 legislation. The government website at <http://www.legislation.gov.
uk/Home.aspx> provides ‘updated’ versions of original legislation.

It is also often the case that the words and phrases used in legislation have specifi c meanings 
that do not always correspond exactly to same words or phrases used in everyday life. For exam-
ple, you might think that a shotgun is an ‘offensive weapon’ and that ‘assault’ means physically 
hurting somebody but in both cases the legal meanings are somewhat at odds with our usual 
take on the meaning of these words.

Further explanation of legislation can be found (for example) in sources including:

• publications such as Butterworth’s Police Law and the Blackstone’s publications (notably the 
Police Operational Handbook and the annual Police Manuals);

• the NCALT learning portal for the police service at <http://www.ncalt.com>;
• the PNLD website at <http://www.pnld.co.uk/pnld/welcome.asp>;
• legal guidance from the CPS at <http://www.cps.gov.uk/legal/index.html>; and
• the NPIA digests at <http://www.npia.police.uk/digest>.

If you are a student police offi cer or special constable then your own police force resources 
(eg your force intranet) might also contain additional and useful information.

TASK 1 Use the internet to identify the defi nition of ‘designated area’ in the law governing 
demonstrations in the vicinity of Parliament. It is defi ned within the Serious Organised Crime and 
Police Act 2005.

 1.3.3 Structure of the Handbook

As you might have already discovered through reading the index, the Handbook is divided into 
six parts and 26 chapters. 

• Overview—this is mostly devoted to reference material that will be of value to students 
undertaking both pre-entry courses and initial police training. You are likely to use this part 
of the Handbook to check on the meaning of an acronym, remind yourself of a key date in 
policing or practice the phonetic alphabet. 

• Policing in Context—this provides the background and context to policing and law enforce-
ment in England and Wales, including an overview of policing professional issues, the nature 
of crime and disorder, and the Criminal Justice System. If you are undertaking a pre-entry 
course then this part of the Handbook provides you with a starting point to the future reading 
and research you are likely to be expected to undertake. 
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• Qualifi cations and Training—this is a description and discussion of what it means to work 
within the profession of policing, from standards of behaviour, to qualifi cations, to the detail 
of training itself. 

• General Procedures—this examines general policing powers and procedures in detail, to the 
level required for initial training as a police offi cer. 

• Specifi c Incidents—this covers the knowledge of criminal law required to undertake polic-
ing of a wide variety of incidents up to the stage of initial qualifi cation, and hence is a par-
ticularly long and demanding part of the Handbook. 

• Investigation and Prosecution—this looks at the processes involved within police inves-
tigation (including interviewing and forensic investigation) culminating in a chapter con-
cerned with the prosecution of offenders.

 1.4 Understanding Key Aspects of Police Education and Training

In Chapters 6 to 8 inclusive below we provide more detail on your education and training both 
whilst on a pre-entry scheme at a college or university and after you have joined the police. Here 
we offer a brief introduction to some key components: pre-entry courses, the IPLDP, the NOS, 
the Diploma in Policing, and the PAC. Pre-entry courses are a growing phenomenon and pro-
vide new routes into policing. The IPLDP modules set out what you need to know and the skills 
you require to become a police offi cer. The National Occupational Standards (NOS) underpin 
the Diploma in Policing which forms the basis for the assessment of police training. In many 
forces the Police Action Checklist (the PAC) is also a key requirement in the assessment of a 
trainee police offi cer for Independent Patrol. Aspects of the IPLDP, the NOS, and the Diploma 
in Policing might also feature as part of a pre-entry course at a college or university.

The Handbook is linked throughout to the Diploma in Policing and the associated NOS.

 1.4.1 Pre-entry courses

You may be currently undertaking a policing pre-entry course at a further education college 
or university, at either FE Diploma, HE Certifi cate, HE Foundation degree, or honours degree 
level. In all cases your ambition is probably broadly the same: to join the police or other law 
enforcement agency as a full-time professional (eg as a PCSO or police constable). In some cases 
you might also be a special constable; for some pre-entry courses this might well be expected 
of you. Pre-entry courses are in a process of change at the time of writing: initially they were 
largely the result of bilateral agreements between a police force and a local college or univer-
sity. More recently the NPIA and others have taken an interest, and new guidance and policy 
is now emerging. For example, it is clear that pre-entry courses are expected to articulate with 
both the IPLDP curriculum (see 1.4.2 below) and the Diploma in Policing (see 1.4.3 below). The 
2011 Neyroud Review (see 3.7.4 below) also has something to say concerning the future shape 
of qualifi cations for entry to the police service. Pre-entry courses are described in more detail 
in 8.3.1 below.

 1.4.2 IPLDP

The Initial Police Learning and Development Programme (IPLDP) forms the basis of initial 
policing training (that is, up to the point of confi rmation as a police constable). The IPLDP 
consists of three sets of learning modules:

• the Induction modules (prefi xed with ‘IND’);
• the Operational modules (‘OP’); and
• the Legislation , Policy, and Guidelines modules (‘LPG’).

This Handbook covers most of the IND modules. However, some aspects of initial police train-
ing, such as First Aid, are more suited to specialist publications, and others (such as IND 8: 
‘Operation of information technology systems’) are very dependent on individual force policy 
and equipment. In these instances we provide an overview of the training rather than describ-
ing the full detail. Similarly, a subject such as the multicultural nature of modern Britain and 
the diverse communities that you will police is better studied (we would wish to argue) using 
textbooks or other learning material specifi cally devoted to this task, rather than using this 
Handbook or NPIA notes.
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IPLDP Induction Modules

IND 1 Underpinning ethics/values of the police service
IND 2 Foster people’s equality, diversity, and rights
IND 3 Develop one’s own knowledge and practice
IND 4 Develop effective relationships with colleagues
IND 5 Ensure your own actions reduce the risks to health and safety
IND 6 Assess the needs of individuals and provide advice and support
IND 7  Develop effective partnerships with members of the community and other 

agencies
IND 8 Operation of information technology systems
IND 9 Administer First Aid
IND 10 Use police powers in a fair and justifi ed way
IND 11 Social and community issues, and Neighbourhood Policing

The operational modules are as follows. This Handbook covers the underpinning knowledge 
required for most of the OP modules.

IPLDP Operational Modules

OP 1 Deal with aggressive and abusive behaviour
OP 2  Obtain, evaluate, and submit information and intelligence to support local 

priorities
OP 3 Respond to incidents, conduct and evaluate investigations
OP 4 Participate in planned operations
OP 5(a) Search premises
OP 5(b) Search individuals
OP 6(a) Prepare, conduct, and evaluate interviews (witness/victim)
OP 6(b) Prepare, conduct, and evaluate interviews (suspects)
OP 7 Arrest and report suspects
OP 8 Escort suspects and present to custody
OP 9  Prepare and present case information, present evidence, and fi nalize 

investigations

The Legislation, Policy, and Guidelines modules are as follows: 

IPLDP Legislation, Policy, and Guidelines Modules covered in this Handbook
LPG 0  Underpinning legislation policy and guidelines (Phases 3 and 4)
LPG 1 Underpinning legislation policy and guidelines (Phase 3)
LPG 2 Underpinning legislation policy and guidelines (Phase 4)

Curriculum areas of LPG 1 and 2 not covered in this Handbook
LPG 1.2 (1) Standard operating procedures for dealing with 

cannabis
See local force policy

LPG 1.2 (1) Control measures and sources of assistance See local force policy

LPG 1.3 (1) Their role in addressing anti-social behaviour 
within the community

See local force policy

LPG 1.3 (1) Individual Support Orders Not covered

LPG 1.3 (1) Acceptable Behaviour Contracts Not covered

LPG 1.3 (1) Parenting Contracts Not covered

LPG 1.3 (1) Parenting Orders Not covered

LPG 1.3 (1) Penalty Notice for night noise Not covered

LPG 1.3 (1) Crack house closure powers Not covered

LPG 1.3 (1) Anti-social behaviour and the TOGETHER 
campaign

Not covered

LPG 1.3 (2) Community safety units See local force policy
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LPG 1.3 (7) Meeting victims’ needs See local force policy

LPG 1.3 (11) Solvent abuse Not covered

LPG 1.3 (12) Victim support See local force policy

LPG 1.3 (13) Youth Offending Teams See local force policy

LPG 1.3 (21) Welfare (eg positional asphyxia) Part of force staff safety 
training

LPG1.3 (23) Firearms and support See local force policy

LPG1.3 (23) Priorities in relation to spontaneous incidents See local force policy

LPG1.3 (23) Responsibilities in relation to spontaneous 
incidents

See local force policy

LPG 1.4 (1) Transportation of detained persons See local force policy

LPG 1.4 (3) Methods of briefi ng/debriefi ng Not covered

LPG 1.4 (3) Crime reporting See local force policy

LPG 1.4 (6) Stopping lost or stolen vehicles (Offi cer Safety 
Training (OST) issues)

Part of staff safety training

LPG 1.4 (7) Use of personal radios See local force policy

LPG 1.4 (7) PNC source input documents See local force policy

LPG 1.4 (9) Welfare matters (facilities and accountability) See local force policy

LPG 1.4 (14) Police personnel procedures See local force policy

LPG 1.5 (2) Police action at civil disputes Not covered

LPG 1.5 (3) Civil trespass See local force policy

LPG 1.5 (5) Illness in the street Part of force First Aid 
training

LPG 1.5 (6) Lost and found property See local force policy

LPG 1.5 (8) The social effects of alcohol Not covered

LPG 1.7 (3) Explain the SARA model and its application Not covered

LPG 1.7 (3) Explain the PAT model and its application Not covered

LPG 1.7 (4) Completion of street ID procedures 
documentation

See local force policy

LPG 1.7 (15) Personal descriptions Not covered

LPG 1.7 (18) Reporting lost or stolen vehicles See local force policy

LPG 1.8 (1) Collision scene management See local force policy

LPG 2.3 (1) Early Evidence Kits See local force policy

LPG 2.3 (1) Rape Trauma Syndrome Not covered

LPG 2.3 (1) Havens/safe houses See local force policy

This Handbook provides you with much of the basic knowledge required for LPG 1 and LPG 2. 
Most of the aspects of LPG 1 and LPG 2 that we do not cover are related to local force policy and 
therefore inappropriate for a general textbook of this kind.

We do not cover all the content of the LPG 0 module: we cover only those areas we regard as 
essential for the trainee police offi cer or pre-entry student, despite the fact that they are desig-
nated as optional under the IPLDP.

 1.4.3 The Diploma in Policing

The national minimum qualifi cation for initial police training is the Diploma in Policing. The 
Diploma consists of ten units of assessment and 38 credits as summarized below.
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Diploma in Policing Unit No of credits

Provide initial support to victims and witnesses 3

Provide an initial response to incidents 4

Arrest, detain, and report individuals 4

Search individuals in a policing context 3

Search vehicles, premises, and open spaces 4

Manage confl ict in a policing context 3

Gather and submit information to support law enforcement objectives 2

Conduct priority and volume investigations 5

Interview victims and witnesses in relation to priority and volume investigations 5

Interview suspects in relation to priority and volume investigations 5

TOTAL 38

The Diploma in Policing is described in more detail in 7.3 below.

 1.4.4 The Diploma in Policing and the National Occupational Standards 

There are 21 National Occupational Standards (NOS) that relate to the training of student 
police offi cers, and these are listed below. However, you are likely to be assessed through the 
new Diploma in Policing assessment units (see 1.4.3 above) rather than directly against the 
NOS units, particularly if you undertake a pre-entry course (the exception in some forces is the 
NOS unit devoted to First Aid training).

Relevant NOS Units for Initial Policing

AA1 Promote equality and value diversity
AB1 Communicate effectively with people
AE1 Maintain and develop your own knowledge, skills, and competence
AF1 Ensure your own actions reduce risks to health and safety
BE2  Provide initial support to victims, survivors, and witnesses and assess their needs 

for further support
CA1 Use law enforcement actions in a fair and justifi ed way
CB1  Gather and submit information that has the potential to support law enforcement 

objectives
CD1 Provide an initial response to incidents
CD3 Prepare for, and participate in, planned law enforcement operations
CD5 Arrest, detain, or report individuals
CI101 Conduct priority and volume investigations
CJ101 Interview victims and witnesses in relation to priority and volume investigations
CJ201 Interview suspects in relation to priority and volume investigations
CK1 Search individuals
CK2 Search vehicles, premises, and open spaces
DA5 Present evidence in court and at other hearings
DA6 Prepare and submit case fi les
GC10 Manage confl ict
2K1 Escort detained persons
2K2 Present detained persons to custody
4G4 Administer First Aid

Each Diploma in Policing assessment unit corresponds directly with a specifi c NOS unit (eg BE2 
for the fi rst Diploma unit) and indirectly with a number of other, more thematic NOS units such 
as NOS Unit AA1.
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Name of QCF Diploma Assessment Unit Main linked NOS Unit

Provide initial support to victims and witnesses BE2

Gather and submit information to support law enforcement objectives CB1

Provide an initial response to incidents CD1

Arrest, detain, or report individuals CD5

Conduct priority and volume investigations CI101

Interview victims and witnesses in relation to priority and volume investigations CJ101

Interview suspects in relation to priority and volume investigations CJ201

Search individuals CK1

Search vehicles, premises, and open spaces CK2

Manage confl ict GC10

 1.4.5 Local force policies

If you are a special constable or undertaking initial police training with a police force then this 
Handbook should always be read in conjunction with local force policies. This applies particu-
larly for procedures such as writing a statement or making a pocket notebook entry. You are 
likely to fi nd your local policies referred to as ‘Force Orders’, ‘Standard Operating Procedures 
(SOP)’, or ‘Policies’ on your organization’s intranet.

If you are a student police offi cer then your force may also wish you to learn verbatim 
defi nitions. These defi nitions are often concerned with the law, for example the defi nition 
of what constitutes theft. In this case we advise you to use the defi nitions given to you by 
your force rather than those reproduced in this Handbook or, indeed, in other textbooks. This 
is because there is sometimes a slight variation between forces in defi nitions of the same 
terms—for example, whether in the defi nition your force gives you to learn, ‘he’ in the origi-
nal Act (a common occurrence) is replaced with ‘he/she’, ‘s/he’, ‘they’, or is left in its original 
form.

 1.5  Answer to Task

TASK 1 The Serious Organised Crime and Police Act (SOCPA) 2005 can be located at < http://www.
legislation.gov.uk/ukpga/2005/15/contents>. Demonstrations in the vicinity of Parliament are dealt 
with in Part 4 of the Act, ‘Public Order and Conduct in Public Places etc’ and in ss 132 to 138 inclusive. 
You should fi nd a hypertext link to s 132. Section 132(7) explains that designated area means ‘the area 
specifi ed in an order under section 138’. Hence we now need to look at s 138 which states, in effect, 
that it is the responsibility of the Secretary of State to specify the area but that ‘no point in the area so 
specifi ed may be more than one kilometre in a straight line from the point nearest to it in Parliament 
Square’. This needs some thinking about. The SOCPA sets the limits to the maximum area that the Sec-
retary of State can specify (essentially a buffer zone, 1 km wide, around the edge of Parliament Square) 
but allows some fl exibility within this. Normally in these kinds of circumstance the Secretary of State 
will issue a Statutory Instrument which provides the detail of the decisions made. (The use of Statuto-
ry Instruments enables changes to be made as often as necessary without having to make adjustments 
to the Act itself—see 5.2 below.) Sure enough, a little detective work locates Statutory Instrument 
2005 No 1537, the Serious Organised Crime and Police Act 2005 (Designated Area) Order 2005 at 
<http://www.legislation.gov.uk/uksi/2005/1537/article/2/made >, which informs us that from 1 July 
2005 the designated area was:

the area bounded by an imaginary line starting at the point where Hungerford Bridge crosses Victoria Embank-
ment, continuing along Hungerford Bridge to the point where it crosses Belvedere Road, rightwards along 
Belvedere Road as far as Chicheley Street

and so on.

Note that Nick Clegg, the deputy prime minister in May 2010, declared at the time his intention to 
re-examine ss 132 to 138 inclusive in the light of public criticism that the right to protest has been 
unduly restricted.
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